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March 17, 2020
For Immediate Release

City Building Closures in Response to Coronavirus Disease (COVID-19)

In an attempt to limit the spread of COVID-19 the City of Waukesha is limiting public access to City
buildings. The Waukesha Public Library and Water Utility are already closed. The following additional
buildings will be closed to the public: City Hall; City Hall Annex; Parks, Recreation and Forestry; Fire
Department; Police Department (lobby); Clean Water Plant; Transit; Prairie Home Cemetery
(offices/chapel).

At this time, City Staff will still be present at all of these facilities during regular business hours in order
to assist citizens with any questions, requests, or payments via phone or email. Resident can complete
most City business online: https://waukesha-wi.gov/

The only exceptions to this will be public access for voting in City Hall when needed (all residents are
encouraged to vote absentee by mail- https://myvote.wi.gov/en-us/). In addition, building permits will
be accepted by appointment with the Community Development Department (262-524-3750).

The Fire Department and Police Department will operate as they always do, but the administrative
offices and lobby will be closed to the public.

The Transit lobby is closed to the public. The buses continue to operate as normal at this time.

The City’s website (https://waukesha-wi.gov/1893/Coronavirus-COVID-19) and social media pages will
be updated if there are any additional changes.

We want to thank you all for your patience and understanding during these uncertain times. Our
community’s safety is our number one concern, and we all should be vigilant in doing our part to help
slow the spread of this virus.
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